
Every week night I recieve 3 or 4 telemarketer blank phone calls.  Additionally,
even though I insist that I be put on the do not call list I either get hung up
on or ignored.  Part of the problem is that I cannot always identify who the
caller is.  1. The caller ID is blocked.  2. Refusal to identify themselves.  3.
Refusal to identify the company, the company's location. 4.Refusal to identify
the company's phone number or address.  5. Refusal to speak with a supervisor.
So the consumer has difficulty tracking who is calling to see if the do not call
request is honored.

I have a friend that did database consulting work for a telemarketer firm.
Their attitude was that each marketing campaign was a different do not call
list.  Thus making do not call lists useless as a means to prevent telemarketers
from calling.  To me this is not surprising and it is unethical.

Thank you for providing a means to give feed back and comments.

Sincerely,
James Kennedy


